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General Information
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Template Group  |BR_Lump Sum Rate V 1.4
Bid Parts 2 Category ITEM RATE
Government of Bihar->Urban
Tender Creator Mr Umakant Pandey (AD) OFganization Development and Housing
Hierarchy Department->UD & HD HQ
Patna
System Tender No. |125788 Eﬁfder Reference \pp 024916(URBAN DEV.)
Procurement GENERAL Tender Currency [INR
Category
Bidding Currency [INR
Tender Type Open Tender EZSETEI dF\I/:;ue N
Minimum Number )
Of Bids
Ranking Sequence [L1 Ranking gieg)\/ahdlty(ln 180
Tender Issuing ;0 AR ANT PANDEY (AD)  |1Pder APProving |y s 2 ¢ ANT PANDEY (AD)
Authority Authority
Detailed REQUEST FOR PROPOSAL For Selection of Swachhata Knowledge Partner(SKP) to
Description Provide Capacity BuildingTraining under Swachh Bharat Mission-Urban (2.0)
NIT REQUEST FO‘R PR.OP_OSAL‘Ff)r Selection of Swachhata Kpoyvledge Partner(SKP) to
Provide Capacity BuildingTraining under Swachh Bharat Mission-Urban (2.0)

Date Schedule

Bid Submission Start Date 24-02-2026 04:00 PM

Bid Submission Due Date 07-04-2026 03:00 PM

Bid Open Date 08-04-2026 04:00 PM
Physical doc Submission End Date as allowed in
the tender document

Pre-bid Discussion

Pre-Bid Discussion Type

OFFLINE

Pre-Bid Meeting Start Date

09-03-2026 03:00 PM

Pre-Bid Meeting End Date

09-03-2026 04:00 PM

Venue Details

Urban Development & Housing Department, 1st floor,
Vikas Bhawan,Patna-800015

Remarks

Payment

Payment Type
EMD

Amount
2000000

Payment Mode

Internet Payment Gateway(IPG),Challan|Bank Guarantee
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Payment Currency
INR

Exemption Allowed/Disallowed
N

Exemption Reason

Payment Type
Tender Fee

Amount
10000

Payment Mode
Internet Payment Gateway(IPG),Challan|

Payment Currency
INR

Exemption Allowed/Disallowed
N

Exemption Reason

Payment Type
Tender Processing Fee

Amount
590

Payment Mode
Internet Payment Gateway(IPG),Challan|

Payment Currency
INR

Exemption Allowed/Disallowed
N

Exemption Reason

GENERAL PARTICULARS

Description
Company Name

Description
GST

Description
PAN

escription >
ddress

Description
Email

Description
Contact Person

| >
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Clause No. Specification
1 Accept all terms and condition as per NIT, RFP, And Tender
Documents
Attachment
RFP-NIT.pdf
4
Attachments
Label File Name Attach File
RFP cum NIT RFP-NIT.pdf RFP-NIT.pdf
Label File Name Attach File

Financial Form

Financial Proposal Capacity B Financial Proposal Capacity B

uilding.xIsx

uilding.xIsx

4
Required Attachment
Supporting Document Mandatory Allow Attachement Group
Agency must be a legally regis Y Exemption Others
tered company in India under t N
he Indian Companies Act 195
6/2013 (as am
Evaluation Type
BidPart1
Supporting Document Mandatory Allow Attachement Group
The Bidder must be an empane Y Exemption Others
led Swachhata Knowledge Par N
tner under the empanelment let
ter No. ?D.O No
Evaluation Type
BidPartl
Supporting Document Mandatory Allow Attachement Group
The Agency must not be blackl Y Exemption Others
isted/debarred by any Govern N
ment (Central or State) or PSU
in India as
Evaluation Type
BidPartl
Supporting Document Mandatory Allow Attachement Group
The average annual turnover f Y Exemption Financial
or the last 3 F.Y (2021-22,202 N

2-23 & 2023-24 or 2024-25) m
ust be 10 Cr.

Evaluation Type
BidPartl
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Supporting Document

The bidder must have experien
ce inUrban WasteManagemen
t/WasteManagement/Sanitatio
n/Health and Hygien

Evaluation Type
BidPart1

Mandatory
Y

Allow
Exemption
N

Attachement Group
Experiences

Supporting Document

The bidder must have workexp
erience of consultancy inSwac
hh Survekshanin 50 ULBs and
at least five "

Evaluation Type
BidPartl

Mandatory
Y

Allow
Exemption
N

Attachement Group
Experiences

Supporting Document

The Bidder must have experie
nce inexecuting at least one ca
pacity-building development p
rogram onUrb

Evaluation Type
BidPart1

Mandatory
Y

Allow
Exemption
N

Attachement Group
Experiences

Supporting Document

The bidder must have undertak
en atleast 100 classroom traini

ng sessions(Minimum 30 parti

cipants in e

Evaluation Type
BidPartl

Mandatory
Y

Allow
Exemption
N

Attachement Group
Others

Supporting Document

The bidder must have experien
ce indeveloping knowledge pr
oducts such as compendiums o
f best practice

Evaluation Type
BidPartl

Mandatory
Y

Allow
Exemption
N

Attachement Group
Experiences

Supporting Document

Mandatory

Bidder should have in-house m Y

aster trainers for Solid and liqu
id waste management and othe
r technica

Evaluation Type
BidPart1

Allow
Exemption
N

Attachement Group
Experiences

Supporting Document
Bidders must have a valid regi
stration for income tax

Evaluation Type
BidPart1

Mandatory
Y

Allow
Exemption
N

Attachement Group
Others
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Supporting Document Mandatory Allow Attachement Group
Bidders must have a validregi Y Exemption Others
stration for GST N
Evaluation Type
BidPartl
Supporting Document Mandatory Allow Attachement Group
Any other doc as per RFP N Exemption Others

N
Evaluation Type
BidPartl
BOQ
ITEM CODE ITEM NAME UOM Quantity
Financial bid REQUEST FOR PROPOSAL Work 1

For Selection of Swachhata Kn
owledge Partner(SKP) to Provi
de Capacity BuildingTraining

under Swachh Bharat Mission-

Urban (2.0)
Estimated BOQ Mandatory
Cost Attachment Item
0 Financial Prop Yes
osal Capacity
Building.xIsx
4 4

Created By : Mr Umakant Pandey (AD)

Created On : 24-02-2026 12:49 PM
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Notice Inviting Tender

—

| Notice Inviting Tender for Selection of Swachhata Knowledge Partner (SKP) to Provide Capacity Building Training
| under SBM-Urban (2.0)

Urban Development and Housing Department, Govt. of Bihar -
1st Floor, Vikas Bhawan, New Secretariat, Patna - 800 015 |
(Tel: 0612-2215580, Fax: 0612-2217059)
Email: urbansee-bihfinic.in, udhd bihi@gmail.com,
website: urban.bihunic.in
RFF No- Date-
1. Urban Development & Housing Department, Government of Bihar invites tender for selection of Swachhata
Knowledge Partner to provide capacity Building Training under SBM-Urban (2.0
2, Interested agencies may download the complete Request for Proposal (RFP) document from the website
wiww.eproc2.bihar.gov.in.

Last date for ONLINE Submission of
L. [Technical & Financial proposal O hyppeire www, EPROC2 BIHAR.GOV.IN
www eproc2.bihar.gov.in |
2. |Date of Pre-Bid Meeting 09-03-2026 at 03:00 PM

111 23-03-2026 up to 03:00 PM ON

Submission of Hard Copies (EMD & Tender |

3. [Fee) and Originnl Affidavits (Power of 24-03-2026 at 03:00 PM

Attorney{(POA), Blacklisting Certificate) at [Urban Development & Housing Department, 1 floor,
LUD&HD, GoB Vikas Bhawan, Patma-800015

4,  |Date and time of opening of Technical Bids ~ 24-03-2026 a1 04:00 PM ON

WEBSITE: WWW.EPROCLBIHAR.GOV.IN

5. [Date and time of opening of the Finaneial To be intimated later o the successful bidders

Proposal = -

= The Urban Development & Housing Department, Government of Bihar, reserves the right 1o change the terms
and conditions, select/reject any application without assigning any reason thereof,

*  EMD of INR 20,00,000 shall be submitted through online mode only

= Bid value document fee of INR 10,000 shall be submitted through online mode only

* This is a limited tender for Swachhata Knowledge Partner under the empanelment letter No. “D.0O No.
12/02/2022.SBM-1II/PHE

*  The department has every right to postpone or cancel the NIT/RFP at any time due to administrative reasons
and no ¢laim shall be entertained on this account.

Other details can be seen in the RFP document on www.eproc2.bihar.gov.in/ www.urban bih.nic.in

(Ranjan Kumar Choudhary),
Deputy Secretary,
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REQUEST FOR PROPOSAL
For
Seleetion of Swachhata Knowledge Partner (SKP) to Provide Capacity Building
Training under Swachh Bharat Mission-Urban (2.0)

Issued by:

Urban Development & Housing Department, Govt. of Bihar
15t Floor, Vikas Bhawan, Patna- 800015
Phone:(0612)2215580,2205101,2215385

Fmail: urbansec-bih@nic.in,
Website: http://www.urban.bih.nic.in
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1. Notice Inviting Tender

Motice Inviting Tender for Selection of Swachhata KJ!IU'I-'L—'J-I.::HI.'.I..‘ Partner (SKP) to Provide L'upuuiiyi!ui:lclhm Fraining
under SBM-Urhan (2.0)

Urban Development and Housing Department, Govt of Bihar
151 Floor, Vikas Bhawan, New Sceretariat, Patna — 800 (115
(Tel: D612-2215580, Fax; 0612-2217059)
Izmail: urbansec-hihinic.in, udhd bihi@gmail.com,
o website: urban.bihnic.in
| RFP No- Date-

1. Urban Development & Housing Department, Government of Bihar invites tender for selection of Swachhata
Knowledge Partner to provide capacity Building Training under SBM-1rban (2.0)
2. Interested agencies may download the complete Reguest for Proposal (RFP) document from the websit
www.eproc bihar. goy. in

Last dite for ONLINE Submission of

Tl 23-03-2026 up 1o B3:00 PM ON

1. [Fechmical & Financial proposal N WEBSITE WWW.EPROC2 BIHAR GOV IN

www.eproc.bihar.gov.in o
Date of Pre-Bid Meeting 09-03-2026 at 03:00 PM

=

|
Submission of Hard Copics (EMD & Tender
3, Fee) and Original Affidavits (Power of 24-03-2026 at (3:00 PM
Attorney(POA), Blacklisting Certificate) at {Urban Development & Housing Department, | floor,

' UD&HD, GoB Vikas Bhawan. Patna-80001 5
'4. Date and time of apening of Technical Bids 24-03-2026 at 04:00 PM ON
| WEBSITE: WWW.EPROCZ BIHAR.GOV.IN
S Date anad time of opening of the Finaneial (T be intimated later to the successful idders
Proposal 1 - S
= The Urban Development & Housing Department, Government of Bihar, reserves the right to change the terms

and conditions, select/reject any application without assigning any reason thereof,

= LMD of INK 20,00.000 shall be submitied through online mode only

= Bid value document fee of TNR 10,000 shall be submitted through online maode only

= This is a limited tender for Swachhata Knowledge Partner under the empanelment letter No. “D.0 No
022022 SBM-HLPHE:

»  The department has every right to postpone or cancel the NIT/RFP at any time due to administrative reasons
and no claim shall be entertained on this account.

Ctfeer details can be seen in the RFP document on www eproc2, bibar. gov . in/ www.urban. bih.pic.in

Deputy Secretary
Urban Development & Housing Department, Government ol Bl

A= a
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2. Disclaimer
Ihe information contained in this Request for Proposal ("REPT) or subsequently provided to Applicants.
whether verbally or in documentary or any other form by or on behall of the Authority or any ol it
cmployees or advisers, 15 provided to Applicants on the terms and conditions set out in this RFP and such
other terms and conditions subject to which such information is provided.

This RFP is not an agreement or an offer by the Authority 10 the prospective Applicams or any othes
persan, The purpose of this RFP is to provide mterested parties with information that may be useful 1w
them in the formulation of their Proposals pursuant to this REP. This RFP includes statemens, which
veflict various assumptions and assessments amived at by the authority in relation 10 RFP for improving
the rank of Swachh Survekshan in Bihar Such assumptions, assessments and statements do not purport to
comain all the information that cach applicam may require. This REP may not he appropriate for all
persons, and it 1s not possible for the authority, its employees, or advisers to consider the objectives,
technical expertise and panticular needs of cach party who reads or uses this RFP. The assumptions,
dssessments, stutements, and information contrined in this RFP, may not be complete, accurate, adequate
or carreet, Each applicant should, therefore. conduet its own investigations and apalysis and should check
the accuracy, adequacy, cortectness, reliability and completencss of the assumptions, asscssments and
information contained in this RFP and obtain independent advice from appropriate sources,

Information provided in this RFP to the applicants may be on a wide range of matters, some of which may
depend upon interpretation of law, The information given is not intended 10 be an exhaustive aceount of
statutory requirements and should not be regarded as a complete or authoritative statement of law. The
Authority accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on the
luw expressed herein.

[he Authority, its emplovees and advisers make no representation or warranty and shall have no liability
to any person including any Applicant under any law. statute; rules or regulations or tor, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from
or be incurred or suffered on account of anvthing contained in this RFP or otherwise, including the
aecuracy, adequacy, correciness, relinbility or completeness of the RFP and any assessment, assumption,
stuternent or information contained therein or deemed 1o Torm part of this RFP or arising in any way in
this Selection Process

I e Authority also accepts no Lability of any nature whether resulting from negligence or otherwise
however caused arising from relianee of any Applicamt upon the statements comained in this RFP. The
Authority may in its absolute diseretion, but without being under any obligation to do so, update, amend
or supplement the mformation, assessment or assumption contained in this RFP. The issue of this RFP
does not imply that the Authority is bound to select an applicant or to appoint the selected applicant, as
the case may be, and the Authority reserves the right to reject all or any of the Proposals without assigning
any rensons whaotsoevir.

The applicant shall bear all ity costs associnted with or relating 1o the preparation and submission of 1=
Proposal including but not limited to preparation, copying, postage. delivery fees, expenses associated
with any demonstrations or presentations which may be required by the authority, or any other costs

../ﬂ’/g 5
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incurred in connection with or relating to its Proposal. All such costs and expenses will remain with the
applicant and the authority shall not be liable in any manner whatsoever for the same or for any other costs
or other expenses incurred by an applicant in prepartion of submission of the Proposal, regandless of the
conduct or outcome of the Selection Process,

The authority also sccepts no linbility of any nature whether resulting from negligence or otherwise
however caused arising from reliance of any applicant upon the statements contained in this RFP. The
authority may in its ahsolute diserction, but without being under any obligation (o do so, update, amend or
supplement the information, assessment oy assomption contained in this REP.

-
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Abbreviations & Definitions

Abbreviations

| UD&HD
| EMD

[aR
[EC

| BCC
| REP

ULB
LOS

NI

WO

[y
Ciold
PAMN
Froposal

sServices

0GSl

CINR

Hid Sceurity

1.MS

| GF(
| ODF

S0P

' MPR

KPls
[.0]

PO
| Stale Government

Clontract

| PG
LMD

Cyovernment l.'-I'Hi_i_'lur _
| Permanent Account Number

Expansion

| Urban Development & Housing Department
| Earnest Maoney Deposit

. Ferms of Refercnee

| Information, Edueation and Communication
| Behavior Change Communication
| H.l."q.luq,'»! {oor Prnj!n_ml.]

| L Irbun Local Bodics

[.g;_lﬁl Cost Hi.'l_L't_'I i_t!ll'l

| Notice Inviting Tender

| A calendar day as per GoB/Gual

Proposals submitted by the bidder in response to the RFP 1ssued by
UD&HD, GoB

: Work Order

Work 10 be performed by the firm pursuant to the selection by LUD&HD
GOBR
Cioods & Service Tax
| Indinn National Rupee
Any firmfagency/company participating in the bidding process with the
| procurement entity
| Learning Management System
| Garbage Free City
| Open Delecation Free
| Standard Operating Procedures
Monthly Progress Report

. Key Performance Indicators
| Letter of Intent

| Pre-Qualification

| Government of Bihar

“Contract” means a legally enforceable agreement emered between the
LUD&EHIDY and the selected bidder with mutual obligation
Performance Bank Guarantee

| Earnest Mangy Deposit

el
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4. Data Sheet

Particulars Details

| | Name ol the client:

| UD&HD, GoB

= | Last date for receiving Pre-bid queries | DB-03-2026

3 | Methed of selection Least Cost Selection (1LOS) after
meating all eligibiliny
requirgImens

1 Pre-bhid meeting I 08-03-2026 Time:03.00 PM

5 . Rid due date and time . 23-03-2026 up 10 03:00 PM

fs Date and time of opening of the techmical proposal 24-03.2026 Time: 04,00 PM

T | Date of opening of financial bid UD&HD, Government of Bihar,
will inform the date and time of

online apening of the lnancial
proposal

8 | Tender Fees L INR 10,000
(2| EMD L INR 20,00,000
| PBG An amount éguivalent 10 3% of

the contract value shall be
_deposited through online mode
Deputy Secretary, Swachh
Bharat Mission (SBM)
Urban Development & Housing
Department. Government of
Bihar, Vikas Bhavan, New
| Secretarint, Palna-800001

| | =
11 | Address for communication

I3 I i!lig_l_lﬂ_l.‘_!._ﬁ.:_ | Enghsh
14 | Bid Validity | 180 days

Note: The bidding process shall be condicted in an online (e tendering) manner. Please wvisit the
pscteproc s biiae pon o for  further  details regarding  tendering process.  All the

clarifications/corrigendum 10 the queries, notification & details terms and conditions régurding this tender
otice hereafter will be published online on the website hieps:deprioe bihur

5. Introduction

The Urban Development and Housing Department (UD&HDY) of Bihar imended to select Swachhita
Knowledge Partner to provide capacity building trnining under Swachh Bharat Mission-Urban 2.0, This
initiative aims to improve urban sanitaton, solid waste management, Swachh Survekshan performance for
02627, and complianee with GFC and Swachh protocols through targeted capacity building & digitnl
solutions interventions. The agency will be the primary support resource for developing the capacity of
executive and technical officials of the State Department and ULBs under SBM (L) 2.0 through training
and handholding, List of agencies. who are eligible to submit the proposal in response to this RFP are as

follows 7{1/_,,)

—

8
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Name of the Orpanization
|
AH; India tn:ﬁ_iium of Imn[ 'in.l_l'(:mLHchm
| .-\dlnjt?i.-'._in_'ut_iw S;ulT(.‘qllugg_r.ﬁf India
_ Hu_ﬁ_im_ I}ulg_ o
Skill Council for Green Jobs

For Consultation, please call at 8303904870 or visit at rtepl.org

| Feedback Foundation Charmable Trust

| IORA Ecological Trust DONH
TERI School of Advanced Studies

Gioa Waste Management Corporation

- CEPT Research and Development Foundation
. ‘Sh_riﬁlm Inri_!{lula.: for Industrial Reésearch
CINDY India

Water Sanitation and Hygiene Institute
Saahas

Rezional Centre for Urban and Environmental Studies-All India Institute of Local Self Govt

Muinbai

' Himalayan Institute for Environment, Feology & Development (HIFEED)
University of Science and Technology Meghalaya

?ﬁ-:_ltiqna] I_Es_tilul:_frl'llrba:! M“_““ﬁ'?mfﬂi.

" Mahatma Gandhi State Institute of Public .-ﬂ!ﬂz.niﬁiﬁtmt.i:-m

, Urban Management Centre

INIUS

:'i:t;.-g'iunnl C_u:rm'c_im_l[r_hgﬁ and Environmental Studies  Lucknow |
| Center for Good Governance, Dr. RS.T. Utarakhand Academy of Administration, Nainital |

| (AT)

 Amity University Uttar Pradesh (Ritnand Balved Edueation Foundation)

The SKP* will carry out a multi-stnge capacity building training 10 the Administrative/Tixecutive official
wehnical swdff, sanitary inspectors, TUMIS/Data Entry  Operators/Public Representatives and other
stitheholders under Swachh Bharat Mission (L) 2.0

6. Objectives
Enabling comprehensive approach 1o capacity building ofall relevant stakeholders within the urban
sanitation and waste management sector, thus creating a robust, inclusive, and resilient ccosystem
capable of nddressing challenges within the sector in the long term

I'o enhance ULB performance and runkings in Swachh Survekshan 20026-27.

l'o promote best practices in urban sunitation and solid waste management specially for parameters
of Survekshan, GFC & ODF. /

\f?
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. Instructoon to Bidders

o UD&HI Bihar will select the agency in accordance with the method of selection specified in the
data sheet.

s The Bidder shall bear all costs associated with the preparation and submission of its proposal and
contract negotiation

e The Department is not bound to aecept any proposal and reserves the right to ganul the selection
process at any time prior to award of eontract without thereby incurring any liability to the bidder

»  The bidder shall provide all supporting documents for all the information submitted as a part of this
REF response. Any claim withowt the required supporting document would not be considered for
the purpose of scoring,

s While submitting the proposal the bidder has 1o ensure that the Tender Fee and EMD Pavmem
proof should be kept in a scaled envelope with superscription *RPF for selection of agency to
provide capacity building training under SBM-Urban( 2.0),

*  he bidder shall bear all the costs associated with the preparation and submission of its proposal

o IWVConsortium are not allowed for this RFP

e LID&HD reserves the right 1o change any or all the provisions of this REP document. Such changes
would be intimated through corrigendum/Addendum. Any Corrigendum/Addendum issued shall
be part of the bidding documents and shall be available on the Eproc website.

o Bidder shall designmte one person (“contact person” and “Authorized Represemative and
Signatory™) authorized to represent the Ridders in its dealing with UD&HD. The authorteation shall
be in the form of a written power of attorney in any other form demonstrating that the representative
has been duly authorized to sign, This designated person shall be authorized to perform all tusks
including but not limited w providing information, responding 1o enquiries, and contractunl
commitments on behalf of the bidders. The covering letier submitted by the bidders shall be signed
by the authorized signatory and shall bear the stamp of the entity thereef.

8. Cost of preparation of Bid

e Bidder shall bear all the costs sssociated with the preparation and submission of the proposals and the
LD HD shall in no ¢ase be responsible or liable for those costs regardless of the conduct or outeome of
the hidding process.

9. Pre-Bid Meeting

I'he Urban Development & Housing Department (L D& HD) shall organize o Pre-Bid Conference us per the
schedule and venue provided in the data sheet. During the course of the pre-bid meeting. the bidders will
be free 1o seek clarifications and make sugpestions for consideration of the UD&HD. The UD&HD may
incorporate any changes in the RFP hased on scceptable supgestions received during the interactive Pre-
Bid Conference. The decision of the UD&HD regarding acceptability of any suggestion shall be final in
this regard and shall not be questioned under any circumstances.

110, Pre-bid conference
A pre-hid conference of the interested parties shall be convened at the following designated date, time and

place ‘-:"&r,,—‘

Date: D9-03-2026

10
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Fime: 03:00 PM
Venue; Vikas Bhovan, New Scorctarial, Patna-80000 |
ITe queries should be sent to the Nodal Authority at least one (1) business days before the scheduled pre-

hid conference in writing or email. All emails can be addressed to the following Email Id: urbansec-
oihianic.in & nodalofficersbmbihar | gmail.com

! 1T v N Vi

Vahdity of the proposal
The proposal shall remain vahd for a period of 180 days after the date of proposal opening prescribed in
REFP. D&MD muy solicit the Bidders consent to an extension of proposal validity

|2, Kight to Accept Proposal
LD&HD reserves the right to accept or reject any proposil, and to annul the selection process and neject all
proposals at any time prior to the award of contract without thereby incurring any Hahility to the afTecied

B¥idder () or any obligation o inform the affected bidders of the ground of such decision

Request for Proposal
Ihe Bidder is requested to examine all the instructions, puidelines, lerms and ¢ondition and formats in REP
Failure 10 furnish all the necessary information’s as required by the RFP on submission of a proposal not

substantinlly responsive to all the aspects of the RFP shall be m bidder’s own risk and mav be liable fo

rejection. The entire set of RFP is available for free download an www epreic b

14. Enguiries and clarifications
[he format for submission of the pre-bid queries is printed below:

REP docoment

S . Content of RFP .
Section Page rilerence(s) i Points of
, requiring

.0N0. : ; -
. Mo Mo (Section & page i : Clarification
clarification(s)

num ber)

I'he prospective hidders shall submit their queries through e-mail on or before the time mentioned in data sheet.
Ay yueries submined beyond the above-prescribed format will not be entertained. It may not be possible ut the
Pre-Bid Conference to answer queries which are received after the fixed date and time. The responses will be
convieyed to all the prospective bidders by way of publishing unil_:g_tilnunls-,-' clarifications on the website (Intps:/

are . hibirgov.in), e
¥
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|5, Property Ownership Clause

All the collaterals developed by the selected agency will be the property of the department. The Department
nas full rights 1o use the collaterals as per their requirement. All the copyright issues of the collaterals
developed are the sole responsibilities of the ageney. If any copyright issue occurs that will be the sole

responsibility of the agency.

16. Amendment of the RFP document
AL any time before submission of Proposals, the authority may amend the RFP by issuing an addendum
through the website and response will be conveyed o all the prospective bidders by way of publishing
amendments/clarifications on the eproc? portal. Any such addendum will be binding on all the Bidders.

I'o give bidders a reasonable time in which to take an addendum inio account in preparing their Proposals,
thie Authonty may, al its discretion, extend the deadling for the submission of the Proposals

1 7. Ehigbihity Criteria

Pre-Qualification Requirements

Supporting documents to be

Particulars ;
enclosed with the proposal

Agency must be a legally registered company in India

under the Indian Companies Act 19562013 {as | Certified copy of incorporation and

amended till date) fsocioties™WGO or Partnership Firm | PAN

under LLP A 2008

I'he Bidder must be an empancled Swachhata '

Knowledge Partner under the empanelment letter No.
2 1°DO  No. 12022022-5BM-IIPHE  Dawed  8th

December 20237 issued by Mimistry of Housing and

Lirban Affairs (MolTUA), Gol

lhe Agency must nat be blocklhisted/debarred by any

Letter of empanelment issued by
MallUA, Gal

i Government (Central or State)or PSU in Indiaas ondate | Self~eertified Certificate (Annexure 3)

of publication of RFP

'he average annugl turmover for the lost 3 F.Y (2021-

j 2 Audited Balance Sheet certified by CA |
22.2022-23 & 2023-24 or 2024-25) must be 10 Cr. Out ’

1 e ; having CA”s registration number and
ol 4 financial years, the bidder can submit the wrnover

. senl.
for any three Anancial vears

I'he bidder must have expetience m Urban Waste

Management/Waste  Management/Sanitation/  Health

and Hygiene (Sanitation Specific)-related projects

with State/U T/ULB/Public Sector Undertaking (PSU), | mentioning the relevant scope of work
5 -‘FQL."[[‘]._;H_”} in areas like capaciny building, ]1|;un|11'r1;_.;, and completion certificate from the

implementation, research, documentation,  Swachh | cliemt

Survekshan, skill gap assessment, or evaluation and

stccessfully completed the same in the last § years

Copy of contrict agrecment'work orde

12
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| One (1) Project with similar works costing at least 8

| crores

OR

Two (2) Projects with similar works each costing at least
S crores

OR

I'hree (3) projects with similar works each costing at

least 4 crores

I'he bidder must have work experience ol consultancy
in Swachh Survekshan in 30 UL Bs and at least five "3
lakh plus population Urban Local Bodies "in the last 7
years

*Experience in QI and Star rating will be considered
wnider Swachlh Survekshan

The Bidder must have experience in executing at least

one capacity-building development program on Urban
waste management/Sanitation/ Health and Hygieno
{(Sanitation Specific)’ SKkill Development /Disaster
Management  for  Central/State  Government/Public
Sector Undertaking (PSU) with minimum project value

af 2 erores in the last 5 years

The hidder must have undertaken at least 100 classroom |

traning sessions (Minimum 30 participants in each
training session) in the field of Urban Sanitnfon/Waste
Wanugement/ Heslth & Hygiene (Sanitation specific)!
SHM Project to the officials/ Sanitation”s workers' ERs
of the Central/State Government /ULR /PSUfany Other
Government Underaking Organizations during the last
T years (2018-19.2019-20,2020-21, 2021-22, 2022-23,
2023-24 & 2024-25)

' The bidder must have experience in developing

knowledee products such as compendiums ol best
practices. projects'process evalugtions, SOPs! toolkits

| development of training refated material related to

L

LUrban sonitstion and Waste management
{Health ond  Hygiene (Samitation  Speeifie) related
projects

Bidder should have in-house master trainers for Solid J|[ « List of staff with appointment

und  liguid waste management snd  other technical
support team with o minimum staft strength of 10
experts

Qualification and Expericnce

a) Solid Waste Master Trainer: - Graduate/Master’s
in Civil Engineering/ Mur.:ltnn:i!.:_n[

I
Copy of contract agreement/work order
| and completion cenificate from the
cliem

| Copy ol contract agreement/work order
mentioning the relevant scope of work
and completion certifieate from the
client

Copy of contract agreement/'work arder
along with training completion
certificate letter issued by the competen.
guthority

 Copies of 3 such Knowledge products
developed (attested by the bidder 1o be
their original work/being the lead autho
in case ol o joint publication)

lettericontract letier
CVs  of  Master  trainers
technical suppor team members

| ™ Tt

13
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Engineering/Environmental
Engineering/Environmental Science with a minimum 7
| years of experience, out of which 3 years of experience

| in municipal solid waste management or sanitation-
related projects,

| - b)Liquid Waste Management Master Trainer:-
Graduate/ Postgraduate in Civil
Engineering/Environmental Engineering/Chemical
EngineeringMechanical Engineering/Environmental

Science with minimum 7 years ol experience, out of

which 3 years of experience in used water manavement
¢) Other Technical Support Team - Post-Graduation
with minimum 3 vears of experience in the relevant ficld

Bidders must have a valid registration for income tax {Tnpg.:' of GST registration and other |
und GRT | supporting documents

“inly thoye SKPs that meet all the prescribed eligibility criteria shall be considered qualified for
apening and evaluation of the financial hid

18. General condition on gqualification
Uwen though the tenders meet the above eriteria, they are subject to disqualification if they have

o Made misleading or false representations in the forms, statements, and attachments submitted in
proot of the qualification requirements and/or

*  Record of poor performance such as abandoning the works, not properly completing the contracts
and blacklisting by any Govt! Gove Ageney

19. Sub-contractor Experience
Sub-contractor experionice and resource shall not be taken into pecount in determining the tenderer's
compliance with the qualification ¢riteria,

20, Submission of Bid

*  Ridders are requested 1o go through all terms and conditions to be fulfilled and steps to be followed
in preparation and submission of the proposal

o The bidders are requested 1o sign and put the official seal of the company on ¢ach papge of the tender
document,

o Only the mandatory document is required to be submitted in hard copy. Submission of hard copies
of technical proposal 1s not required.

s Any Bid containing corrections or alterations shall be rejected

s Boch Bidder will submit one bid, The bid is not transferable,

e

14
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21. Financial Bid Evaluation

Only those bidders who fully satisfy all the preseribed eligibility ¢riteria during the initial screening
stage shall be considered qualified for further evaluation. The financial bids of only these eligihle and
qualified bidders will be opened. Hidders who fuil to meet any of the ¢ligibality requirements will be
disqualified at this stage, and their fimancial hids will not be opened or evalusted. The financi.
evaluation will proceed strictly in accordance with the tender conditions and applies solely 1o the
bidders who have suceessfully met the eligibility norms.

22. E-Procurement related instruction
I'he Midder shall submit his response through Bid submission to the tender on e-Procurement platform
at “htips:/ / www.eproc2.bihar.gov.in™ by the procedure given below:

22.1

22.2

22.4

22.5

22.6

e bidder must have the DSC/PK] and user id of the e-procurement website for participating
in the e-tendeting process. The bidder may use their existing DSC/PRL T they already have it.
IWidder con buy/ procure a new DSC from any of the authorized agencies, or they may contact
e procurement help desk. For user id, bidder can get themselves registered on e-procurement
website at “https./ www.eproe2 bibar.gov.in™ and submit their bids online. Offline bids shall
nol be entertained by the tender inviting authority for the tenders published on e-procurement
platform.

e hidders shall submit their eligibility details and  Financial bid ete., in the online stundard
formats given i e-Procurement website along with formats provided m the REFP, The bidders

shall upload the scanned copies of all the relevant certificates. documents etc., in support of

their eligibility criteria and other certificate /documents in the e- Procurement web site. The
bidder shall sign on the statements, documents, centificates, uploaded by him, owning
responsibility for their correciness/outhenticity. The bidder shall anach all the reguired
documents for the specific tender after uploading the same during the bid submission as per
the tender notice and bid document,

All the required documems will be attached t the proper place as mentioned in the ¢ forms
otherwise the tender will be rejected.

Bihar ¢-Procurement facilitates e-pavment solutions to bidders for payment of e-Tendering
Fee of TNR 5000 using Internet Poyment Gateway (1P Intermet Payment Oateway (1PG)
cnables bidders 1o use their Credit / Pebit Card issued by Mastercard / Visa. Any Bank card
which is issued from Master / Visa will be aceepted on the e-Procurement poral. The Tender
Fee and EMD must be submitted 1o deparmment as per the directions provided m previous
sections of this REP betore tender closing.

I'he tender opening, and evaluation will be done at the time and venue mentioned in the fact
sheet. Any corrigendum or date extension notice will be given on e-procurement website only
For support related 1o e-tendering process, bidders may contact at following address:
¢- Procuremem 2.0 HELP DESK Address, MJ junction services hmited R complex 2nd{Toeer,
Canarn Honk Campus, Khoajpure, Ashivena Road, P.5- Shastn Nagar, Patna 800014, Bibar,
Email 1d- eprocZauppoitabibar.govin, Toll free Number: 18005726571, Timing 8 AM 10 7

c«;\‘-’/’
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Project Duration

The overall duration of the project shall be 1 year from the date of agreement.

24.

Scope of Work

he selected Swachhma Knowledpe Partner is required to tailor their focus o each stakeholder segmen.
aligning with their existing skill sets and anticipating the skills needed for upcoming challenges.
Collaborative efforts with eities and department are erucial to ensure the achievement of Capacity Building
(CB) session objectives. The sclected agency will execute the following tasks:

Capacity Building Program:

]

Conduet a gap analysis of stakeholders” performance and skillset, assess the gap in sanitation
practices and related aspects for a comprehensive trainmg need assessment

Develop subject-specific traming modules. coment. designed 1o cover essential skills and
knowledge for Swachhata sctivities and protocols.

Capacity Building of sanitation staff emphasis on the entire value chain of waste from source
segregation to processing and disposal

Organize and focilitate traming for ULE officials, Staff, Sathi karamchari, sanitary inspector. City
Manager, Safai Mitra, Sewer worker, and other stakeholders at ULB/Divisional/State level

Traiming directed towards sensitizing and enabling the key officials to proactively take meusures
for creating a safe occupationnl space For fromtline sanitation workers and safaimitros

Provide short-term skill development training to sanitation workers/officials and upon completion
of cach level of training. ensure measurable leaming outcomes

Traiming on financial modelling of projects. DPR preparation. leveraging and operationalizing PP
models, and enhancing own revenue sources

Conduct awareness drives within marketplaces to educate vendors and visitors on recyvelable waste
management protocols

Enhancing the technical capacity ol smaller ULBs which have hitherdo faced a challenge of not
anly in-house capacitics bt also in accessing training and knowledge resources, in order 1o ensure
their inclusion within a modemizing solid waste management ecosystem,

Developmg an understanding of montloring, evaluation, policy review, and documentation of best
practices within the solid waste management public sector ecosysiem, developing the capacity of
ULBs (as the frontline service provider) to capture key insights from ground level implementation
and use these insights 10 design robust programmes, and develeping the administrative capacity to
capture data, formulate reports and briefs. and develop basic skills for evidence based decision
muking at the ULB level in particolar,

Workshop:

|

Orpanize a series of state-level workshops focused on cross-learning among ULBs, sanitation
workers, and stakeholders, highlighting innovative sanitation practices and successful Swachhita

initiatives, _/ij/
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Fucilitne knowledge-sharing sessions with state-level experts in sanitation and urban management.

Organized State/Distriet/Divisional/U LB-level workshop for all the elected members to enhange
their knowledge of the scheme.

Provide digital learning materials and reports from each workshop, along with video documentation
for future reference and training

Real-Time Monitoring and Reporting System Development

]

Develop reporting features to penerate daily, weekly, and monthly reports on ULDB performance

Create video witorials 10 guide ULB officials on how o use the system effectively for data entry,
trocking. and reporting

Listablish digital system for real time tracking and monitoring of L/LBs

Peer Visit Programs, Peer Surveys and Peer Learning Visits:

Organize structured peer visits and survey for GFC. ODF and Survekshan and video documentation
of knowledge-sharing initiatives amongst LLBs

Develop o peer visit toolkit and mobile app for use by participants to streamling planning.
reporting, and feedbuck collection

Document all peer visits and learning sessions through video recording, best practices and case
studies on |'T enabled platform

GEC Star Rating and Swachh Survekshan Ranking Improvement

o tmprove the overall ranking of Swachh Survekshan st the ULB and state level

o undertake an extensive review of the Reld situstion that will include all components of GFC
under Swachh Survekshan

Iraining kev stafT o improve GEFC siar rating and Swachh Survekshan 2025

Establish u progress tracking svstem to monitor real-time performance agninst the criteria setin the
Survekshan and GFC framewaorks

Amalysis off  Swachh  Survekshan  (88) 2024 shoncomings of  ULBs  and
suggestions/recommendations for improvement in the current comtext of Swachh Survekshan
ranking

Assistance in documentation like Star Rating Protocol, ODF+, ODF++ and ODF-SS validation

Ciap assessment of Ganga town ULBs as per the toolkit of Swachh Survekshan for improving the
rank of Ganga town

Gap Assessment of overall processing of waste as per the toolkit of Garbage Free City (GFC) for
improving of star rating in Swachh Survekshan

Organize ward Sabha with specific ward members and the community for the awareness of onsite
composting and overall processing

Conmtinuously guiding ULBs in the implementation of key parameters of Swachh Survekshan 2023
and developing reports

17
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Prepared format of all the indicators ol Swachh Survekshan and ensured to upload them within the
timeline

Maintaining and regularly updating SBM(LI) MIS and ensuring the availability of updated data m
all times. supporting and answering data queries from various authonties

Generating report/data required as per the requirements of §5 2025

Gap Analysis and Action Plan Development

Notes

(%]
¥ 1]

Conduct skill gap analysis of the sanitation workers and by identifying these gaps. targeted
programs ¢an be developed 1o enhance the skills and knowledge of sanitation workers, improving
their performance and contributing 1o a more effective wnste management system

Conduct data collection, perform geospatisl mapping, prepare detailed analvsis reports, and
develop actionable plans for each ULB.

Conduct ULB-specific gap analysis using geospatial mapping and predictive analyties 1o inform
and ereate actionable plans

Undertake Training Needs Analysis at State and ULB level
Any other sk assipned by UD&HT

Number of participunts, No. of Cyvcles and other details may vary depending upon UD&IHIDY <
requirement,

For Online Training: Sclected bidder shall be responsible for designing, developing and
implementing requisites Course, traming module with study material and exercises. 1cam
engagement, honorarium of experts/trainers, digitul and physical collaterals such as letters, posters.
social media posts: video conferencing platform and recordings; post-completion documents
mcluding follow-up with participants for success stories: documentation of the training.

For Classroom Training: Selected bidder shall be responsible for designing, developing and
implementing requisites Course, training module and kity food amd refreshments. honsearnt of
expersirdiners, certilicates, cost ol adequate intrastructure viz. classroom with training nid
projector. screen, white board, stationary and related items; trainer cost,

Key Deliverables and its Implementation

Develop a comprehensive montb-wise calendar for one vear that outlines key events, activities
and milestones as per the seope of work and implementing the sumie within the timeline

Identify key milestones and measurement metries for cach netivity and implementing the same

within the timeline y
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Training Schedule- A clear and structured schedule outlining the duration, frequency and ke
milesiones of the training session

Training materials- This includes participant manuoals, facilitator guides, presentations, handowts
and any other resources used during the training session

Training modules/Curriculum: - A struetured set of modules or o curriculum outlining the topics,
learning objectives, and activitics for the training program

Swachh Survekshan Ranking Improvement Plan for each ULB and getting o implemented
Video recording of the training session
Documentation detailing the selection of the qualified trainers

Cupucity Building Assessment tool- Pre- and post-training assesaments, case studies, and other
evaluation methods w measure the effectiveness of the training

Training Need Assessment repori

Monitoring and Evaluation Plan

Iraining Feedback and Evaluation Report

Action plun for sustainability and continuous improvement

Submission of the Monthly Progress Repont (MPR) and the Final Year Report

Submission of a status report on a daily hasis w officials concerned abowt the implementation,
shoreomings, and targels peheved

Disclosure

idders have an obligation to disclose any actual or potential conflict of interest. Failure to do so miny
lead 10 disqualification of the Bidder of termination ol its Contract.

Hidders must disclose if they are or have béen the subject of any proceedings (such as blacklisting)
or otfier arrangemems relating (o bankruptey, msolvercy or the financial standing of the Bidder,
in¢luding but not limited to appointment of any officer such as o receiver in relation to the Bidder's
personal or business matters or an arrangement with creditors, or of any other similar procecdings.
Bidders must disclose il they have been convicted of, or are the subject of any proceedings relating
to:

A criminal offence or other serious offence involving the setivities of a eriminal organization, or
where they have been found by any regulator or professional body 1o have committed professiongl
misconduet.

Corruption including the offer or receipt of an indugement of any Kind in relation to obtaining any
contracl.

Faiture 1o fulfill any obligations i any jurisdiction relating to the payment of taxes or social security

contributions y/
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7. Documents comprising the Proposal

Only the mandatory document is required to be submitted in hard copy, Submission of hard copies
of the Techmical Proposal is not required

Bidders shall submit the Financial Proposal online as specified in the data sheet. The Technical
Proposals comprising of Blacklisting certificate, Power of Attorney and Payment Proof will be
opened at the date and time specified in the Data Sheet.

During the proposal evaluation, if the given supporting document is not sufficient 1 substantiate
the evidence, then department may ask for any other historic/additional supporting documents 1o
examine the authenticity of the documents.

28. Late proposal
The Authority will not consider any Proposal that arrives after the deadline prescribed by the Cliem
for submission of Proposals in the Data Sheet. Any Proposal received after the respective deadline for
submission shall be declared late: rejected. and returned unopened to the Bidder.

29. Bid Opening

[}

o

I'he Bids shall be opened by the committes at the specified time in the presence of attending
Hidders.

l'o assist in the scrutiny. evaluation and comparison of proposals. UD&HD may at their discretion.
reguest clarification on the hids submitied from the Bidders

Notwithstanding any terms and conditions stipulated in the RFP docament, UD&EHID reserves the
right 10 accept or reject in part or whole any, or all the bids received at any time prior to the award
of the contract, without thereby incurring any liability o the affected bidder or bidders or any
obligation 1o inform the alfecied Bidders

30, Evaluation of the Bids

3L

The Technical Documents submitted by the bidders will be examined 1o determine comphance
with the mimmum eligibility eriteria prescribed o the Tender Document. Any agency that fails 1o
meet even one of the eligibility requirements shall be rejected and will not proceed to the next
stage of evaluation

Only those apencies that successfully fulfill all minimum eligibility criterig shall be considered
cligible for the opening and evaluation of their Financial Bids

Bid Vahdity

Each Bid shall indicate that it is a firm and irrevocable offer and shall remain valid for a period of not
less than 180 days from the last date for submission of the RFP. Non-adherence to this roquirement
may be 4 ground for declaring the RFI* as non-responsive. However, UD&HD may solicit the
shortlisted Bidder's consent for extension of the period of validity. Such a request may strictly be made

in writing and it would be solely at the discrelion of the bidders 10 accept such extension.

20
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Methaod of Selection

The selection shall be carried out using the Least Cost Selection (1.CS) method, under which the bidder
submitting the lowest financial bid shull be declared the L1 bidder and selected for award of contract.

33

o

. Corrupt Fraudulent Practices

The Bidder shall observe the highest standard of ethics during the bidding process and execution ol
the project.

“Corrupt Practice”™ means offering, giving, receiving or solieiting of anything of value 1o influence
the nction of a public official in the procurement process or in contract execution, and
“Fraudulent practice”™ means a misrepresentation of facts in order to influence the selection process
or exccution of contract which is detrimental to UDEHD and includes collusive practice among
the bidders during the selection process, designed to establish price at artificial, non-competitiy
levels and to deprive the V&N of the benefits of free and open competitive

UD&HD will reject a proposal for award if it determines that the bidders recommended forward is
engaged in corrupt or fraudulent practices in competing (or the contract in question

. Penalty Clause:

Delay up 1o 15 days: A penalty of 0.53% of the total cost of the deloved setivity will be levied for
each duv of delay beyvond the agreed timeline, capped ata maximum of 0% of the wotal cost of tha
Altivity.

Delsy beyond 15 days: |1 the delay exceeds 15 days, the Department reserves the right 1o levy a
1% penalty per additional day, capped at a total penalty of 10% of the activity's cost. The
Department may also choose to terminate the contract for non-performance if no satisfuctory
explanation is provided by the agency.

The comulative penalty imposed on the ageney for any or gll defaults under this contraet shall no
exceed 10% of the total contraet value, In the event that penalties exceed this limit, the Depariment
reserves the right 1o review and assess further actions, including  potential wrmination of the
contract.

Non-Performance
If deliverables do not meet the pre-approved quality standards or specifications as outlined in the
l'erms of Reference (ToR). the agency will be required to rectily the deliverables within 7 days at
e extra cost,

o Penalty for repeated quality issues: [f the agency fails to meet quality standards after rectification,

a penalty of 5% of the total cost of the activity may be imposed. Alter three instances of repeated
failure in the same or multiple activities, the Department reserves the right to terminate the
contract.

To safepunrd the apency’s Interest, penallies will nol be imposed for deluvs coused by
clreumstonces bevond the sgency's control, such as delays caused by the Depanment or external
stakcholders, provided that these are communicated promptly and supported with proper
documentation. In case of such delays. the ageney can request a justified extension of the timeline

without penalty, suhject to approval by the DEPMMV
21
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36. Arbitration:

3

I any dispute or difference of any kKind whatsoever shall anse between UD&HD and the selecied
bidder in connection with or arising owt of the contract, the parties shall make every effort 1o
resolve amicably such dispute or difference by mutual consultation

If the parties even after 30 days fail to resolve their dispute or difference by such mutual
consultation, then either the UD&HD or the selected bidder may pive notice to other party of its
intention to commence arbitration, with respect to such dispute or differences arising out of werms
and condition of the contraet in accordance with the procedure published in public works comract
Disputed Arhitration Tribunal Act 2008

e arbitration shall be in accordunce with the procedure preseribed under the Bihar Public
contracts Disputed Arbitration Tribunal Act 2008

I'he contract shall be governed by and interpreted in accordance with the laws of India from time
being in foree. All disputes arising out of the tender will be subject 1o jurisdiction of courts nl
Patna only.

37. Language:

he Proposal with all secompanying documents (the “Documents™) and all comimunications i
relution 1o or concerning the Selection Process shall be in English language and strictly on the forms
provided in this REP.

38, Correction of Errors

L ®

I'he bids determined 1o be substantially responsive shall be checked by UD&HD for any
arithmetic errors, and wherever there is diserepaney between the amount quoted in figures and in
waords, the amount presented in words shall be considered

Ihe amount stated in the bid shall be adjusted by UD&HD in accordance with the above
procedure for the correction of errors and with the ¢oncurrence of the bidders, shall be binding
upon the bidders. It the bidder does not accept the corrected amount, the bid shall be rejected and
the bid security may be forfeited,

39 Termination

o) Termination on expiry of the CONTRACT: - The agreement shall be deemed to have been

b)

c)

di

amomatically terminsted on the expiry of the contract period unless the UD&HD has exeresed its
option (o extend the contract in accordance with the provisions, iU any, of the contrict
Termination on account of Force Majeure: - Either party shall have the right 1o terminate the
contract on account of Force Majeure

Termination on breach of Contract: - A bresch by the successful Bidders of its obligations
hereunder and such breach not being reerified by the suecessful bidders within 30 working days of
receipt of the UD&HD s notice intimating such breach shall be terminated. Upon termination, the
successful bidders shall surrender all the data, materinl and assets belonging o UD&HD/ULBs
Termination for delay: - Successful Bidders shall be required to perform all activities/services as
per the terms and condition specified in the RFP. If the successtul bidders fails to do so, the
UD&HD shall give a written notice to fulfill the applicd conditions and specifications within the
next 3 working days, failing which the contract is liable for termination

-
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0. Terms of Payment

= No advance payment shall be made.

= The payment will be made upon submission of monthly invoice backed by an activities reporn
outlining the activities undertuken and area covered with documentary prool like
photographs, press coverage cte. The agency must ensure that the invoice submitted
accompanied by verification reports from the respective Municipal Commissioner/Executive
officer of Urban [ocal Bodies, Government of Bihar.

e All puyment shall be released subject to verification report received from Municipal
Commissioner/Executive officer of Urban Local Bodies, Gol3/Nodal officers at the state
level.

41. Award of contract
Un acceptanee of Proposal for awarding the contract, UMD will motily the successful Bidders that
their proposals have been accepted. UD&HD and successful apency will sign the  Contrac
Agreement. After signing of the Contract Agreement. no variation in or modification of the term off
the Contract shall be made except by written amendment signed by the partics.

T
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Annexure-1: Letter of Proposal Submission

[Letter Mo Date

I,

L nder Sceretary

Urban Development & Howsing Department, Gove. OF Bihar
IstFloor, Vikas Bhawan,

Puina-8001S

Phone: (0612)2215580, 2205101

Email: urbansec-bih@ nic.in,

Subjeet; | Projeet Name|

I, We, the undersigned, offer to provide the services for the above in accordance with your Reguest
for Proposal dated.......ccisemsivnasissssisnis AL We are hereby submitting our
technical proposal in a sealed envelope.

1. We have examined the information provided in your Request for Proposal (RFP) and offer 1o
undertake the work described in secordance with requirements specified in RFP. We confirm that
this propesal will remain binding upon us and may be sccepted by you at any time before this
expiry date,

HL.  Weaccept that any contract that may result will comprise the contract documents issued
with the RFP and be based upon the documents submitted as part of our proposal. The Propesal
has been arvived at independently and without  consultation. communication, agreement or
understanding {for the purpose of restricting competition) with any other party invited to tender
for this contract

v We hereby declare  that all the information and statements made in this Proposal are true and
gccept that any misinterpretation contained in it may lead 1o our disqualification.
V. I confirm that | have the authority of (Name of the agency/institution) 1o submit proposalsfenders

and to clarify any details on its behalf
Vi We understand vou are not bound to accept any proposal you receive.

nelosures: ‘y/

1 oairs sincerely,

Signatore [In full and initals];
Name and Title of Signatory;
Name of Firm:

Address:
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\nnexure-2: Financial Strencth of the firm

Financial Year Turnover (in INR Lakh)

Y 2021-22
FY 7072233
FY 20232

Total

Average for the lnst 3 years
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Annexure-3: Financial Bid Format
{ For be submeitted online only on the e-Tender portal. Submission of the hard copy of the financiol bid mon
lead 1o disqualification, )

Activities Name

Classroom Traiming for
Adminmistrative/Exeeutive officials
[Per Partiéipant Per [y
Classroom Training for Technical Stalf
(mehding PHE stafhh

{ Per Participant/Per Dav)

1

| Classtoom raming tor Sanitary
Inspector'City Manaper

{ Per Participant/Per Day)

Online Traming (50 participants in
| each batch)

Exposure Visit for

Administrative/ Execuative officials

{ Per Paricipant/Per Dav)

Exposure Visit for Technical Stafl
{including PHI= staft)

| (Per Participant/Per Day )
Exposure Visit for Pullic
Representatives and other stakeholders

| (Per ParticipantPer Day)
lraining Modules and Curriculum
Development

Unit (if
applicable)

Fach

. Fach

| [zach

Batch

| Each

lzach

| Fach

Training
Minutes

Cost associied with the activities
pertaining w GFC and  the Swachh
Survekshan Ranking Improvemem Plan
State-level Workshop

[Irvisional 'l.'r'l'-:ls.xhup

E'l',} Laevel "n’r':'-rkahup

Per ULB

Cost Per
Person Per day

Cost Per

Cost Per

Person! Per dis

et

-

261

261

[ 261

Rate  Total Cost

per {Including GST)
unit
3 3
Y F
: E:
|
3 [2
: E:
2 2
2 2
IE: ?
E: E
2 ?
2 E:
2 :
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S.No.  Activities Name Ui (ir Rate Total Cost
applicable) per (Ineluding GST)
unii
Skill Gap Assessment & Training deed | Per LIS 261 : 4
Analysis | .
2 Short-term SKill Development Training | Per 7830 | X | ¥
Participant/ Per
| _bay | - o
13 Dushboard & [T-relited Developmenm | | K (€
I | Any other Cost (if required)

| Total Quoted Amouni
TOTAL | Overall Total Cost (Inelustve GST) in Word: -

Nowes:

I The numher of iratning! quantities activities & tewtative and specified for the evaluation of financiol

hicls, The aictued pamber of traiming quantitics aeivities may vary as per the requiirement

4

2 Norms for the Exposure visi wilf be decicled by the Urban Development & Howsing Departmen
Caenvermaent of Bilkeer

3. Training Cost per wni per day will include the cost of training of a slakeholder, Laogistics, Inception
report, ciflareral development, Trainimg vexources and his‘her focal trovel expenses per oy

{ Logisties will inclwde Venue, Food (BL+1T), Stalionaey (Notepeed, Pend e

50 AN budders moast fill owt the toval cost per activity, ensuring transparency i each cost component

. Lhe tmeline for execution of each activiny must aliew with the stages menttoned, any delfavs shauld

B Coamnnnicated to e department in & timely manner

-1

T bill needy o bie submitted in duplicate copies with all the necessary docamentary proofy sqgned
by Executive officers’ Municipal Commissioners/Nodal Officers including duly signed feedback
formy af all participants. The feedback receved needs to be analyzed and a brief to be submitted
Wikl it

8 Every training report must be subanitted by the agency within the 2 10 3 davy of training. The report
mitast nchde afl the collarerad and tratning provided pre and post-assessment of the traming. The
reparimg also ingluetes a soff copy of the Fideo recording of afl ihe sessions. There mast bea wel!

detined feedback form witich needs to be filled and segmed by all the participants contatning thelr

seitinfoction fevel from the training (e, Above expectation, satisfactory ard below expeciation)

g  The rf:rra.’u'.fprn o minst be GST inclusive ’ﬁ,/—""fﬁ_’

27



Downloaded from rtepl.org
For Consultation, please call at 8303904870 or visit at rtepl.org

Annexure-4: Non-Blacklisting Certificate

( Sell-eertified letter to be printed on o company letterhead )

AFFIDAVIT
| f We/Mis B (name of firm/company) having
PAN No, . Ooods & Service Tax Mo,
certificate 1ssued by having office at and do hereby declare

to the best of our knowledge and belief that we have notl been blacklisted banned/debarred by any
State Government or Cential Government entity/PSU as on date.

Y ours fuithfully

(Signature of the applicant) (Name) _j—"‘

Datg———

Plage-—

(Company Stamp / Seal )
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Annexure-3: Format for Technical Capacity of Applicant- History

of Capacity Building and Training

5.No Assignment/Training | Name  Approx. | Location | Start-End No.of | Activities
Event of | value of {(Month/YY- | Experts Performed
| client  contract Month/¥Y) | provided in I
the
| I ] . _| assignment =
e —
| [ | |

Note:

1. Provide details of at Teast the minimum number of projects/traiming evemts required as per the

meimimuny eligibility eriteria

b

completion for eaclt project is o be provided

Copy of the work ordersempanelment relevant docament along with the client certificate of work

-
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Annexure-7: Bidder's Authorization Certilicate

Bidder's Authorization Certificate

I'o

I'he Under Secretary,

Lirban Development & Housing Depariment,
Covt. of Bibar, 1* Floor,

Vikas Bhawan, New Secretariat,

Paina, Bikar - 800001

b T R |8 i o S S ———
[ 3ear Sir,

I/ We [Name/ Designation} hereby declare/ certify that | Name/ Designation} is hereby suthorized to sign
relevant documents on behall of the Agency in dealing with tender No. dated.
He/ She is also authorized o attend meetings & submit technical & commercial information’ clarifications
s may be required by you in the course of processing the Bid. For the purpose of validation, his/ her verified
signatures are as under.

Ianking you.

Name of the Ageney: -
Authorized Signatory: -
Verified Signature; -

Seal of the Orpanization: -
Patg; -

Place: -

{Note: Please attach the valid power of attomey in Favour of person signing this authorization leter)

- ;





